
ROTHER HOUSE MEDICAL CENTRE 
The Medical Centre has their main surgery at Rother House, Alcester Road, Stratford upon Avon, CV37 6PP   http://goo.gl/maps/X6tZc   and a branch surgery at the Rosebird Pharmacy, Unit 4, The Rosebird Centre, Shipston road, Stratford upon Avon, CV37 8LU http://goo.gl/maps/YGJfR
Telephone number for both surgeries:   01789-269386

Fax:    01789-298742 

Email:   enquiries@rothermc.nhs.uk 
This document provides the basis for the Practice in assessing the needs of its patients with disabilities; hearing, visual, mobility or other specific needs to ensure that their access to services is, as far as practicable, maximised.

The Practice has a website which will as far as possible meet the requirements of BS8878 and be accessible for all users. A Practice Booklet is provided with general information, please ask if you require it in a larger print.  All written communication will be ‘easy to read’.  Arial font, minimum 12 point.
ROTHER HOUSE SURGERY ACCESS STATEMENT
Parking: There is a marked blue-badge parking space in the car park and there is no charge to park your vehicle when you display your blue-badge.  If the blue-badge bay is occupied but you wish to park in another space please display your blue-badge and you will not be charged.
Access: There is level access to the building and the front double doors and the inner set are both automatic.
Reception: A low level area is built into the Reception desk with an easy-reach position.
Automated Check-in:  This is located to the left of the Reception desk at a user-friendly height.
Hearing Loop: A portable induction loop is fitted at Reception.  This can be made available for individual appointments on request – advance notice would be appreciated.

Accessible Toilets: There is a female accessible toilet located on the Reception side of the surgery and a male accessible toilet is located near the Dispensary.

Baby-change: This is examination room 2 or examination room 9.  Please ask at reception if you need access to it. 
Surgeries and Examination Rooms: Adjustable examination beds / couches are available but not in every room.  If you know in advance you might need this facility please let us know but we will always make provision if required.

Dispensary:  A low level area desk is built into the Dispensary desk with an easy-reach position.
Waiting area and Seating: A mixture of seating is available; the main waiting area has bench seating but near to The McWhinney Suite there are individual seats with arms and higher backs.
Signage: There is clear signage to help you find our individual rooms and move around the medical centre.

ROTHER HOUSE BRANCH SURGERY at the ROSEBIRD CENTRE 

ACCESS STATEMENT
Rother House Branch Surgery is located inside and at the rear of the Rosebird Centre Pharmacy, adjacent to Waitrose.

Parking: There are marked blue-badge parking spaces in the Waitrose car park and there is no charge to park your vehicle when you display your blue-badge.  .

Access: There is level access to the Pharmacy via double doors.  
Automated Check-in:  This is located on the wall to the right of the Pharmacy area at a user- friendly height.
Waiting area and Seating:   Seating is available near the Pharmacy. 
Accessible Toilet: There is a unisex toilet which is also for users with disabilities located after the Pharmacy.

Baby-change: This is located in the toilet.
Surgeries and Examination Rooms:  Adjustable examination beds / couches are available.  If you know in advance you might need this facility please let us know but we will always make provision if required.

